CONTRACT INTELLIGENT TRANSPORTATION SYSTEMS ON-

CALL SUPPORT SERVICES 210108-RFP

This contract is entered into this 28 day .of January., 2021 by and between Maricopa County ("County ). a

political subdivision of the State of Arizona, and Enterprise Network Solutions; an Arizona corparation
{“Contractor") for the purchase of Intelligent Transportation Systern On-Call Support Services.
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CONTRACT TERM

This contract is for a term of two years, beginning on the 1%t day.of February 2021 and ending the
31t day of January 2023.

OPTION TO RENEW

The Gounty may, at its option and with the concurrence of the Contractor, renew the term of this
contract up to @ maximum of four additional year(s}), {or at the County's sole discretion, extend the
contract on'a month-to-month basis for-a maximum of six months after expiration). The Contractor.

shall be notified in wntmg by the Office of Procurement Services of the County's intention to renew

the contract term at least 60 calendar days prior to the expiration. of the: original contract term.
CONTRACT COMPLETION

In preparation for contract comgpletion, the Contractor shall make all reasonable efforts for an
orderly transition of its duties.and responsibilities to another- provider. and/or to the County. This.
may iriclude, but is not limited to, preparation of a. transition plan and ‘cooperation with the County
or other providers in the transition, The transmon includes the transfer of all recerds and other data
in the possession,. custody, or control of the Contractor that are required to be provided to the
County either by the terms of this agreement or as a matter of law, The provisions of this clause
shall survive the expiration or termination of this agreement.

PRICE ADJUSTMENTS

Any requests for reasonable price adjustments must be submitted 60 calendar days prior to-
contract expiration. Requests for adjustment in cost of labor and/or materials must be supported
by appropriate documentation. The reasonableness of the request will beé determined by. comparing
the request with the Gonsumer Price Index 6r by perfortning a market survey. If County agrees to
the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the contract. The new change shall not be in effect until the date stipulated on the
updated version of the contract.

PAYMENTS

5.1 As consideration for performance of the duties. described herein, County shall pay
Contractor the sum(s) stated in Exhibit D — Pricing Sheet.

5.2 Payment shail be made upon the County’s receipt of @ properly completed invoice,
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INVOICES

5.3.1

53.2
5.3.3

5.3.4

535

5.3.6

The Contractor shall submit one legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a
minimum, the invoice must provide the following information:

. Company name, address, and contact information
*  County bill-to name and contact information
. Contract serial number

*  County purchase order number

. Project name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

*  Quantity

. Contract item number(s)

. Arrival and completion time

. Description of purchase (product or services)
. Pricing per unit of purchase

+  Extended price

. Freight (if applicable)

. Mileage with rate (if applicable)

. Total amount due

Labor, services, and maintenance must be billed as a separate line item.

Problems regarding billing or invoicing shall be directed to the department as listed
on the purchase order.

Payment shall only be made to the Contractor by Accounts Payable through the
Maricopa County Vendor Express Payment Program. This is an electronic funds
transfer (EFT) process. After contract award, the Contractor shall complete the
Vendor Registration Form accessible from the County Department of Finance
Vendor Registration Web Site https://www.maricopa.gov/5169/Vendor-
Information.

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor
shall include the details on the specific invoices that the payment covers. The
Contractor is required to discuss remittance delivery capabilities with their
designated financial institution for access to those details.

APPLICABLE TAXES

541

542

It is the responsibility of the Contractor to determine any and all applicable taxes
and include those taxes in their proposal. The legal liability to remit the tax is on
the entity conducting business in Arizona. Tax is not a determining factor in
contract award.

The County will lock at the price or offer submitted and will not deduct, add, or alter
pricing based on speculation or application of any taxes, nor will the County
provide Contractor any advice or guidance regarding taxes. If you have questions
regarding your tax liability, seek advice from a tax professional prior to submitting
your bid. You may also find information at https://www.azdor.gov/Business.aspx.
Once your bid is submitted, the offer is valid for the time specified in this solicitation,
regardless of mistake or omission of tax liability. If the County finds overpayment
of a project due to tax consideration that was not due, the Contractor will be liable
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to the County for that amount, and by contracting with the County agrees to remit
any overpayments back to the County for miscalculations on taxes included.in a
bid price. '

543 Tax indemnification: Contractor and all subcontractors shall pay all Federal, State,
and local taxes: applicable to- their operatiOn and any persons employed by the
Contractor: Contractor shall, and require all subcontractors to, hold Maricopa
County harmless from any responsibility for taxes, damages, and interest, if
applicable, contributions required under Federal and/or State and local laws: and
regulations, and any other costs including: transdction. privilege taxes;
unemployment compensation insurance, Social Security, and workers’
compensation. Confractor may be required to- establish, o the satisfaction of
County, that any and all fees and taxes due to the City or the State of Arizona for
‘any licerise or transaction privilege taxes, use taxes, or similar excise taxes are
currently paid (except for matters. under legal protest).

AVAILABILITY. OF FUNDS

6.1 The provisions of this contract relating to payment for services shall become effective when

funds assigned for the purpose of compensating the Contractor as herein provided are
actually available to County for disbursement. The County shall be the sole judge and
authority in determining the availability of funds under this cantract. County shall keep the
Contractor fully informed as to the availability of fiinds.

6.2 If any -action is taken by, any state agency, Federal department; or any other agerncy or
instrumentality to suspend, decrease, or terminate’ its fiscal obligations under, or in
connection with, this contract, County may amend, suspend, decrease, or terminate its.
abligations under;, or in connection with, this-contract. In the event of termination, County
shall be liable. for payment only for services rendered prior 16 the. effective date of the
termination, prowded that sich services are perforrned in accordance with the provisions’
of this.contract. Courity shall give written notice of the effective date of any suspension,
amendment, or. termination under this section, at least 10 days in-advance.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES (SAVE)

The County is a member of the SAVE cooperative purchasing group.. SAVE includes the State of
Arizona, many Phoenix ‘metropolitan. area municipalities, and many K-12 unified school districts,
Under the SAVE Cooperative Purchasing Agreement; and with the concurrence of the successful
respondent under this solicitation, a member of: SAVE may access a contract resulting from a
solicitation issued by the County. If contractor does not want to grant such access to a member of
SAVE, state so in.contractor’s bid. In the absence of a statement fo the.contrary, the County will
assume that contractor does wish to grant access to any contract that may resuit from this bid. The
County assumes no responsibility for any purchases by using entities.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPASs)

County currently holds ICPAs with numerous governmental entities, These agreements allow those
entities, with the approval of the Contractor, to purchasé their reqwrements under the terms and
conditions of the County contract. [t is the responsibility of the non-County government entity to
perform its-own due diligence on. the acceptability of the confract under its apphcab!e procurement
rules, processes, and procedures. Certain govérnmerital agencies may not require an ICPA and
may utilize this contract if it meets their individual requirements. Other governmental agencieés may
enter into a separate Statement of Work with the Contractor to meet their owh requirements. The
County is not-a party to any uses of this contract by other governmental entities.

DUTIES

9.1 The Contractor shall perform ali duties stated in Exhibit B — Scope 6f Work, or as otherwise
directed in writing by the procurement officer.




9.2

SERIAL 210108-RFP

During the contract term, County may provide Contractor's personnel with adequate.
workspace for consultants and such other related facilities. as may be required by
Contractor to-carry out its.contractual obhgatlons

10.0 TERMS AND CONDITIONS

101

10.2

INDEMNIFICATION

10.1.1

10.1.2

10.1.3

10.1.4

To the fullest extent permitted by law, and to the extent that claims, damages,
losses, or expenses -are hot covered and paid by insurance purchased by the
contractor, the contractor shall-defend, indemnify, and hold harmless the County
(as Owner), its agents; representatlves officers, directors, officials; and employees
from and against all claims, damages, losses, and expenses (including, but not
limited to attorneys' fees, court costs, expert witness fees, and the costs: and
attormeys' fees for appellate proceedmgs) arising out of, or alleged to have resulted
from, the negligent acts, errors, omissions, or mistakes relating to the performance
of this contract.

Contractor's duty to defend, indemnify; and hold harmless the County, its agents;

representatives, officers, directors, officials, and employees shall arise in

connection with any claim, damage, loss, or expense that is attributable to bodily
injury, sickness, disease, death, of injury to, impairment of, or destruction of -
tangible property, lnc]udtng loss of use resulting therefrom, caused by negllgent
acts, errors, omissions, or mistakes in the performance of this contract, but only to
the extent caused by the negligent acts or omissions of the contractor, a
subcontractor, anyone directly or indirectly employed by ‘them, or anyone for
whose acts they may be liable, regardless of whether or not such glaim, damage,

loss, or expense is caused in part by a party indemnified hereunder.

The amount and type of insurance coverage requirements set forth herein will in
no way be construed as limiting the scope of the indemnity in this section,

The:scope of this indemnification does not extend to the sole negligence of County:

ACCEPTANCE

16.2.1

10.2.2

Upon completion of services, service delivery shall be deemed accepted and the

warranty period shall begin when a) material{syequipment is installed {(ag

necessary) and fully operationat; andfor b) the departméent has deemed all
service/work completed, including but not limited to, any inspection, repair,
installation, maintenance, design, development, deployment, -operation, and initial
training, (as applicable). Addlt:onaliy all documentation shall be completed prior

1o final acceptance:

For the County's initial purchase of each equipment and- software product, the
contractor shall provideé an acceptance test period (Test Period) that commences
upon installation. Installation shall be defined as a} the equipment, if any, is
mounted; b) the software is installed -on the data bass server(s) andfor pefsaonal
computer(s)T anid ¢) implementation team training, if any, is complete. During the
Test Period, County shall determine whether the equipment and software meet the
contractor published electronic documentation ("Spemf ications™. The Test Period
shall be for 90 calendar days. If County has not given the contractor a written
deficiency statement specifying how the equipment or software fails to meet the
Specifications (“Deficiency Statement’} within the Test Period, the equipment and
software shall be deemed accepted. If County provides a Deficiency Statement
within the Test Period, the contractor shall have 30 calendar days to correct the

deficiency, and the customer shall have an-additional 60 calendar days to evaluate

the equipment and software. If the equipment or software does not meet the

Specifications at the end of the additional 60 calendar day period, the. County may
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terminate this contract. Upon any such:termination, contractor-shall, at contractor's
cost, remove all equipment and software from County premises and equipment.
County shall return all equipment and software to the contractor, and the contractor
shall refund any monies. paid by County to the contractor.. Upon comipletion of
these terms, neither party shall then have any further liability to the other for the
products that were the subject of the acceptance test.

10.3 .INFRINGEMENT DEFENSE AND INDEMNIFICATION.
10.3.1. Definitions
For purposés of this section:-

10.3.1.1 *Claim™ means any cause of action in a third-party action, suit; or
proceeding agairist County alleging that Contractor software, or its
upgrades, maodifications, or revisions, as of its delivery date under this
agreement, infringes a valid U.S. patent copyright, ortrademark,

10.3.1.2  “Participate and Share in the Costs” means Cantractor will assist the.
County in the defense of the Claim; to the extent agreed to by the
parties, except that Centractor shall be solely responsible for any and
all costs adjudged in a successful Clairi against the County.

10.3.1.3  “Third-Party Products” means any products made by a party other
than Contractor, and may include, without limitation, products ordered
by County from third parties. However; components of Contractor
branded products are not Third-Party-Products if they are both:

10.3.1.3.1 embedded in Third-Party Products (i.e., not recognizable:
as. standalone ltems) and

10.3:1.3.2 not identified as separate items on Contractor's: price list,
quotes, order specifications forms, of docurhentation.

10.3.2 Defense and Indemnity

10.3.2.1 Contractor shall defend,.and Pamczpate and Share in the Cost, in the
full defense of the County against-any Claim; and will indemnify and hold
harmless the County, as provided for in this.section, for any judgmients,
settlements, and court awarded attorney’s fees resulting from a Ciaim
where the claimant is adjudged the successful party in the Claim.
Contractor's. obligations under this. section are conditioned on the
following:-

10.3.2.1.1  County promptly notifies Contractor of the Claim, in writing,
upon being made aware of the CGlaim;

10.3.2.1.2 County gives Contractor lead authority control of the.
defense and (if applicable) settlemient of the Claim, provided
that County’s legai counsel may parhmpate in such defense
and seftlement, at County's expense; and

10.3.2.1.3 County provides all information and assistance reasonably
requested by Contractor o handlé the defense or
settlerent of the Claim.

10.3.3 Remedial Measures
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10.3.3.1 If software becomes, or Contractor reasonably believes use of software
may become, the subject of a Claim, Contractor may, at its.own expense
and option: '
10.3.3.1.1 procure fer County the right to continue use of the product,

10.3.3.1.2. replace or modify the software; or

10.3.3.1.3 to the extent that neither 11.2.3.1 nor 11.2.3.2 are deemed
commercially practicable, refund to County ‘a pro-rated
portion of the applicable fees for software baséd on a linear
depreciation ‘monthly over a 10-year useful life, in which
case County will cease all use of software and return it to
Contractor.

10.3.4 Exceptions

10.3.4.1 Contractor will have no defense: or indemnity obligation for any Claim
based on:

10:3.4.1.1 modifications by semeone other than Contractor;

10.3.4.1.2 software has been modified by Contractor in accordance
with County-provided specifications or instructions;

10.3.4.1.3 use.or combination by the County of sofiware with Third-
Party Products, open source, or freeware:technology;

10.3.4.1.4 Third-Party Products, open source, or freeware technotogy,

10.3.4.1.8 a product that is used or located by County in a ¢ountry
other than the country in which or for which it was supplied
by Contractor;

10.3.4.1.86 possession or use of a product after Contractor has
informed County of modifications ar changes required to
avoid such Claim and offered to' implement those
modifications or changes, if such Claim would have been
avoided by implementation:of Contractor's suggestions and
to the extent County did nét provide. Contractor with a
reasonable opportunity to implement Contractor's
suggestionis; or

10.3.4.1.7 the amiount of revenue or profits eamed, or other. value
obtained by the use of products, of the amount of use of the
sraducts.

10.3.4.2 The foregoing states Contractor's-entire liability, and County’s sole and
exclusive remedy, except as provided by law:or equity, with respect to
any infringement or misappropriation of any intellectual property rights
of another party.

10.4 SOURCE CODE ESCROW REQUIREMENT

10.4.1 Contractor shall provide all proprietary. technology and materials covered under
this agreement that Maricopa County has purchased from Contractor for
safekeeping with.a mutually acceptable software escrow. service provider (escrow
agent) within 30 days of award, to include, but is not limited to, all source code,
any updates or fixes, and related materials and documents for commermal off-the-
shelf software (COTS), efc. {("deposit material’). The deposit material d_e_pos:_ted_



10.4.2

104.3

SERIAL 210108-RFP

-with the escrow agent shall be a snapshot of all source code and related material

maintained by Contractor. In this way, as beneficiary of the escrow agreement
between Contractor and escrow -agent, Maricopa County will have access to all
source code of the products that they license for all versions. of the software.
Furthermare, the escrowed code shall include all code specifically developed for
Maricopa County including, but not limited to, interfaces, Extraction-
Transformation-Loading. (ETL) routines for data conversion, and all custom code.
Upon taking possession of the source code, Maricopa Cc:untyr will have the right to
use the source for products that they license in the versions currently. installed on
the system or-any subsequent versions archived with the escrow agent. Contractor
will make a deposit of the deposit material with the escrow agent upon-any version
reléase. oronce gvery six months, whichever oceurs first.

Maricopa County hereby agrees to pay the yearly standard fee for a beneficiary of
the source code. '

Maricopa County shall have access fo the source code in the everit of any of the
following circumstances:

104.3.1 thesale, asszgnment or transfer to any third party of any of Contractor's
rights in the licensed product (or any portion thereof) if such sale,
assignment, or transfer would prevent Contractor from.fully performing
any of its obligations under any agreement with Maricopa County; '

10.4.3.2 Contractor becomes insolvent or commits any afﬁ'rmatlve act of
insolvency, or generally fails to pay, or admits in writing its inability to
pay, debts as they become due, makes a general assignment for the
benefit of creditors, files a voluntary petition .of bankruptcy, suffers or
permits. the appointment of a receiver for its business or assets,
becomes subject to any proceeding under, or case.in, any bankruptcy
or insolvency law, or Contractor takes any -action to au_thonze or in.the
furtherance of,.any of the following:

10.4.3.2.1 Contractor discontinues. providing full s_upport'_an_d
maintenance -services for the licensed product in
accordance with its obligations pursuant to any agreement
with Maricopa County;

10.4.3,2.2 Contractor has ceased to do business or improperly refuses
to provide any services pursuant to any agreement with
Maricopa County;

10.4.3.2.3. Contractor has breached (and if subject to a cure period,
has not cured such breach within such period) any material
term or condition of any agreement with Maricopa County;,

10.4.3.2.4 any change of control of Contractor or Contractor's parent
company, where such party is acquiréd, directly -or
indirectly, in a single transaction or series of related
transactions, or all or substantially all of the assets of such
party are acquired by any entity, or such party is merged
with or into another éntity to form a new entity; or

10.4.3.2.5. any other circumstance in which Maricopa 00unty is entitled
to access or use the applicable deposit materials {including,
but nét limited to, the source cade) under the express terms
of any .agreement between Contractor .and Maricopa
County.
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Upon Maricopa County taking possession of the source code, Maricopa County
hereby agrees as follows:

10.4.4.1 Maricopa County accepts full-and total responsibility for the safekeeping
of the source code. Maricopa County agrees that such source code:shall
be subject to the restrictioris of transfer, sale, and reproduction placed
on the software itself as stated in the software license signed by all
parties.

10.4.4.2 Maricopa County agrees to only use source code related to applications
for-which they own a license.

10.4.4.3 Maricopa: County agrees, if so ordered by a coutt of competent
Jurisdiction, to compensate Contractor for any and all damages
Confractor suffers, fo include reasonable attomeys fees; resulting
directly or mdlrectly from, but not limited to, the mishandling, misuse, or
‘theft of the source code, regardless oflntent or the absence thereof, by
Maricopa County, its employees, agents,-and third-party Contractors.

10.4.44 No license under any trademark, patent, copyright, or any other
intellectual property right, is either granted or implied by the disclosure
of the source code ta Maricopa County. The Contractor’s disclosure of
the source code to Maiicopa County shall not constitute: any
representation, warranty assurance, guarantee -or inducement by the
Contractor to Maricopa Gounty of any kind, and, in particufar, with
respect to' the non-infringement of trademarks, patents copyrights, or
any other intellectual property rights, or other rights. of third persons.or
of Contractor.. '

Contractor wilt not be responsible for maintaining the source codé. Furthermore,
Coritractor will not be liable for any consequences related to the use of source
code modified by Maricopa County.

INSURANCE

10.5.1

10.5.2

10.5.3

10.5.4

Contractor, at Coentracter's 'own -expense, shall purchase -and maintain, at a
minimum, the herein stipulated insurance. from a -.company or conipanies. duly
licensed by the State of Arizona and possessing an AM Best, Inc. category rating
of-B++. In lieu of State of Arizona. licensing, the stipulated insurance may be
purchased from a company or campanies, which:are-authorized to do business in
the State of Arizona, provided that said insurance companies meet the approval of
County. The form of any insurance policies and forms must be acceptable to.
County.

All insurance required herein-shall be maintained in full force and effect-until all

work or service required to be. performed under the: terms of the contract is-

satisfactorily completed and formally accepted. Failure to do so may; at the sole
discretion of County, constitute a material breach of this contract.

In the event that the insurance required. is. written on -a claims-made basis,.
Contractor warrants that any retroactive date under the policy shall precede the
effective date of this contract and either continuous coverage will be maintained,
or an extended. discovery period will be exercised for a period of two years
beginning at the time work under this:contract is completed.

Contractor's insurance shall be primary insurance as respects County; and any
insurance or self-insurance maintained by County shall not contribute fo it.
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Any failure to comply with the claim reporting provisions of the insurance policies.
or any breach of an insurance policy warranty shall not affect the County’s right to
coverage afforded under the insurance policies.

The insurance policies . may provide coverage that contains deductibles or seif-
insured retentions. Such deductible and/or self-insured retentions shall not be:
applicable with respect to the coverage provided to County- under such policies.

Contractor shall be solely responsible for the deductible and/or self-insured
retention arid County, at its.option, may require Contractor to secure payment of
such deductibles or self-insured retentions by a su rety bond or an irrevocable and
unconditional letter of credit,

The insurance: policies required' by this contract, except Workers' Compensation
and Errors:dand Omissions, shall name County, its agents, representatives, officers,
directors, officials, and employees as additional insureds. '

The policies required hereunder, except Workers' ‘Compensation and. Errors and
Omissions, shall contain .a waiver of transfer.of rights of recovery (subrogation}
against County, its agents, representatives, officers, directors, officials, and
employees for-any claims arising. out of Contractor's work or service..

if available, the insurance policies required by this contract may be combined with
Commercial Umbrella Insurance policies to meet the:minimum limit requirements.
if a Commercial Umbrella insurance policy is. utilized to meet insurance
requirements, the Certificate. of Insurance shall indicate which lines the
Commercial Umbrelia Insurance covers:

10.5.9.1 Commercial General Liability

Commercial General Liability {(CGL) insurance and, if necessary,
Cormmercial Umbrella insurarice with a limit of not less than $2,000,000
for each occurrence, $4,000,000 ProductsiCompleted Operations
Aggregate, and $4,000, 000 General Aggregate Limit, The policy shall
include coverage for premises liability, bodily injury, broad form property
damage, personal injury, products and completed operatlons and
blanket contractual coverage; and shall not contain any provisions which-
would serve to fimit third party action over claims. There shall be no
endorsement or modifications of the CGL limiting the scope of coverage:
for liability arising. from explosion, collapse, or underground property
damage.

10.5,9.2 Automobile Liability

Commercial/Business Autormnobile Liability insurance with a combined
single limit for bodily injury and property damage of not less than
'$2,000,000 each occurrence with respect to any of the Contractors
owned, hired, and non-owned vehicles assigned to or used in
performance of the Contractor's work or services of use or maintenance
of the premises under this contract:

10.5.9.3 Workers’ Compensation

10.5.9.3.1 Workers’ compensation insurance to cover obligations
imposed by Federal and State statutes having jurisdiction of
Contractor's e_mp_lo_yee__s engaged in the performance of the
work or services under this contract, and Employer's
Liability insurance of not less than $1,000,000 for each
accident, $1,000,000 disease for each employee, and
$1,000,000 disease policy limit.
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10.5.9.3.2 Contractor, its subcontractors, and sub-subcontractors
waive all rights against this contract and its -agents, officers,
directors, and employees for recovery of damages to the.
extent these damages are covered by the workers™
.compensation and Employer's Liability or Commercial
Urbreélla Liability insurance obtained by Confractor, its'
subcontractors, and its sub-subcontractors pursuant to this
contract.

10.5.9.4 Errors and Omissions/Professional Liability insurance
Technology Errors & Omission insurance: Such insurance shall cover
any and all errors, omissions, or negligent acts in the delivery of
_products, services, and/or licensed programs:under this contract.

« Eachclaim $5,000,000

In the event that the Technology Errors & Omission insurance required
by this contract is written -on a claims-made basis, contractor warrants
that any retroactive date under the policy shall precede the effective date
of this conitract and, éither continuous coveragé will be maintained or dn
extended discovery period will be exercised for a péried of two years,
beginning at the time wark under this contract is completed.

10.5,10 Certificates of Insurance:

10.5.10.1 Prior to contract award, Contractor shall furnish the County with valid
and complete Certificates of Insurance, or formal endorsements as
required by the contract in the form provided by the County, issued by
Contractor's insurer(s), as evidence that policies providing the required
coverage, conditions, and limits required by this contract are in full force
and effect. Such certificates shall identify this contract number and titte.

10.5.10.2 In the event any insurance policy(ies) required by this contract is (are)
written on a claims-made basis, coverage shall extend for two years past
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completion and acceptance of Contractor's work or services and as
evidenced by annual certificates of insurance.

10.5.10.3 If & policy does expire during the life of the Contract, a renewal certificate
must be sent to Courity 15 caléndar days prior to the expiration date.

10.5.11 Cancellation and Expiratign Notice

Applicable to all insurance policies required within the insurance reqmr'ements of
this contract, Contractor's insurance shall not be permitted’ to expire, be

suspended, be canceled, or be materially changed for any reason without 30 days

prior ‘written notice to Maricopa County, Contractor must provide to Maricopa
County, within two business days of receipt, if they recéive notice of a policy that
has been or will be suspended cariceled, materially changed for any reason, has
expired, orwill be expiring. Such notice shall be sent directly to Maricopa County
Office of Procurement Services and shall be mailed, or hand. delivered to
160 S: 4 Avenue, Phoenix, AZ 85003, or emailed to the procurement officer noted:
in the solicitation.

FORCE MAJEURE

1061

10.6.2

10.6:3

Neither party shall be liable for failure of performance, nor incur-any liability to
the other party on account of ary loss or damage resuiting from any delay or
failure to perform all or any part of this contract, if such delay or failure is caused
‘by events, occurrences, or causes beyond the reasonable control and without
negligence of the parties. Such events, occurrenges, or causes will include acts
of God/nature {including fire, flood, earthguake, storm, hurricane, .or other natural
disaster), war, invasion; act of foreign enemies, hostilities (whether war is
declared or not), civil war, riots, rebeliion, revolution, insurrection, military or
usurped power or confiscation, terrorist activities, nationalization, government
sanction, lockout, blockage, embargo, labor dispute, strike, and interruption or
failure: of eiectrlc:lty or telecomminication service.

Each party, as applicable, shall give the other -party notice of its. inability to
perform and particulars in reasonable detail of the cause of the .inability. Each
party must use best efforts to remedy the situation and remove, as soon as
practicable, the cause of its inability to perform or comply.

The party asserting Force Majeure as a cause for non-perfarmarice shall have
the burden of proving that reascnable steps were taken to minimize delay or
damages caused by foreseeable events, that all non-excused obligations were.
substantially fulfilled, and that the other party was timely notified of the likelihood
or actual occurrence which would justify such an assertion, so that other prudent
precautions could be contemplated.

ORDERING AUTHORITY

Any request for p_urchase. shall be accompanied by a. valid purchase order __i"ss_l_.led by a
County depariment or directed by a Certified Agency Procurement Ald (CAPA} with a
purchase card for payment.

PROCUREMENT CARD ORDERING CAPABILITY

County may opt fo use.a procurement card (Visa.or Master Card) to make payment for
orders underthis contract.
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NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION

This contract does not guarantee.any minimum or maximum' purchases will be made.
Orders will only be placed under this contract when the County identifies:a need and proper

-authorization and documentation have been approved.

PURCHASE ORDERS

10.10.1  County reserves the right to cancel purchase orders within a reasonable period
of time after issuance. Should a purchase order be canceled, the County agrees.
to reimburse the Contractor for actual and documentable costs incurred by the
Contractor in response:to the purchase order. The County will not reimburse the
‘Contractor for any costs incurred after receipt of County notice of cancellation,
or for lost profits,-or for shipment of product prior to issuance of purchase order.

10.10.:2 Contractor agrees io accept verbal notification of cancellation of purchase orders
from the County procurement officer with written notification to follow. Contractor
specifically acknowledges to be bound by this cancellation policy.

BACKGROUND CHECK

Respondents may be required to pass multiple background checks (e.g. Sheriff's Office,
County Attorney's Office, Courts, as well as Maricopa County general -government} to
determine if the respondent is acceptable to do business with the County. This applies to,
but is not limited to, the company, subcontractors, and employees, and the failure 16 pass

these chiecks shall deem the respondent nen-responsible:
SUSPENSION OF WORK

The procurement officer may order.the Contractor, in writing, to suspend, delay, or i'nterr'u pt

all or any part of the waork of this contract for-the__period of time that the procurement officer
determines: appropriate for the convenience of the County. No adjustment shall be made:

under this clause for any suspension, delay; or interruption to the extent that performance
would have been so suspended, delayed, or interrupted. by any other cause, including the:
fault or negligence of the Contractor. No request for adjustment under this clause shall be
granted unless the claim, in an amount stated, is asserted in writing as soon as practicable:

after the termination of the suspension, delay, or interruption, but not later than the date of
final payment under the confract,

STOP WORK ORDER

10.13.1 Thé procurement officer may, at any time, by written order to the Contractor,
require: the Contractor-to stop all, or any part, of the work called for by this
contract for a period of 90 calendar days after the order is delivered to the
Contractor, and for-any further period to which the parties may agree. The order
shall be specifically iderntified as a stop work order issued under this clause.
Upon teceipt of the order, the Contractor shall immediately comply with its terms
and-take all reasonable steps to minimize the incurrence of costs allocable to
the wark covered by the order during the period of work stoppage. Within a
period of 90 calendar days after a stop work order.is delivered to the Contractor,
or-within any extension of that period to which the parties shall have agreed, the
procurement officer shall either:

10.13.1.1 cancel the stop work order; or
10.13.1.2 terminate the work covered by the order as provided in the

Termination for Défault or the Termination for Convenience clause:
of this contract.
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10.13.1.3  The procurement officer may make an equitable adjustment in the
delivery schedule and/or contract price, and the contract shall be
modified, in writing, aceordingly, if the Contracter demonstrates that
the stop work order resulted in'an increase in ¢osts tothe Contractor
TERMINATION FOR CONVENIENCE

Maricopa County may terminate the resultant confract for ¢onvenierice by prioviding 60
calendar days advance notfice fo the Contractor.

TERMINATION FOR BEFAULT

10.15.1 The County may, by written Notice of Default to the Contractor, terminate this
contract in whole or in part if the Contractor fails. to:

10.18.1.1 deliver the supplies or to perform the services within the time.
:specified in this contract or any extension;

10.15.1.2 make progress, so as fo endanger_perfo'r'mance' of this contract; or
10.15.1.3- perform any of the other provisions of this contract.

10.15:2 The County's right to terminate this contract under these subparagraphs may be
exercised if the Contractor'does not cure such failure within 10 business days
(or more if authorized in writing by the County) after receipt of a Notice to Cure
from the procurément: officer specifying the failure.

PERFORMANCE

It shail be the Cantractor's responsibility to meet the proposed performance: requlrements
Maricopa County. reserves the right to obtain services on the open market in-the event the
Contractor fails to perform, and any price differential will be charged against the Contractor,

CONTRACTOR EMPLOYEE MANAGEMENT

10.17.1 -Contractor shall endeavor to maintain the personnel propased in their proposal
thraughout the performance of this contract.

10.17.2. If Contractor per_son‘nél’s employment status changes; Contractor shall provide
County alist of '_p_ropose_d replacements with equivalent or greater_--_experience.

10.17.3 Under no circumstances shall the implementation schedule to be impacted by a
personnel change .on the part of the Confractor.

10:17.4. Contractor shall not reassign any key personnel identified in their proposal
without.the express consent of the County.

10.17.5. ‘County reserves the right to immediately remove from its premises any
‘Confractor personnel it determines to be a risk to County operations,

10.17.6 County reserves the right to request the replacement of any -Contractor
personnel at. any time, for any reason.

TRAINING
Contractor shall provide training services to completely train (TBD) County personnel in

the use and care of the equipment. All training shall take: place on-site in Maricopa County,
unless otherwise negotiated with County.
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10.19 WARRANTY OF SERVICES

10.20

10.21

10.19.1 The Contractorwarrants that all services provided hereunder will conform to the
requirements of the. contract, in¢luding all descriptions, specifications, and
aftachments made a part of this coniract. County's acceptance of services or
goads. provided by the Contractor shall not relieve the Contractor from its
obligations under this warranty.

10.19.2 In addition to its other remedies, County may, at the Contractor's expense,
requiire prompt correction of any services failing to meet the Contractor's
warranty herein.. Services corrected by the Contractor shall be subject to alf the
provisions of this contract in the mannér and to the same extent as services
originally furnished hereunder.

INSPECTION OF SERVICES

10.20.1  The Contractor shall provide and maintain an inspection system acceptable to
County covering the services under this contract, Complete records of all
inspection work’ performed by the Contractor shall be maintained and made
available to County during contract performance and for as Iong afterwards as
the contract requires.

10.20.2 County has the right to inspect and test all services.called for by the contract, to
the extent practicable. at all times and places during the term of the contract.
County shall perform inspections and tests in a manner that will not unduly delay
the work.

10.20.3 I any of the services do not conform to contract réquirements, County’ may

require the Contractor to perform the services again in conformity with contract
requirements, at no.cost to the County. When the defects in services cannot be
corrected by re-performance, County may:

10.20.3.1 require the Contractor to take necessary action to ensure that future
perfarmance conforms 16 contract requirements; and

10.20.3:2 reduce the contract price to reflect the reduced value of the services
perfarmed.

10.20.4 If the Contractor fails. to promptly perform the services again or to take: the
necessary action to ensure future performance in conformity with contract
requirements, County may:

10.20.4.1 by contract or otherwise, perform: the services and charge to the
Contractor, through direct billing or through paymentreduction, any
cost incurred by County that is directly related o the perfermanceof:
stich service; or

10.20.4.2 terminate the contract for default.
USAGE REPORT
The Contractor shall - furnish-the. County a .usage report, upon request, delineating the.

acquisition activity governed by the contract. The format of the report shall be approved by
the County and shall disclose the quantity and -dollar value of each contract item by

individual unit of measure.
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STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that, pursuant to A-R.S. § 38-511, the.County may cancel any contract
without penalty or further obligation within three years after execution of the contract, ifany
person significantly involved in initiating. negotlatlng, securing, drafting, or creatlng the
contract on behalf of the County is at any time, while the contract or any extension. of the
contract is in effect, an employee or agent of any other party to the contract in any capacity
or consultant to any other party of the contract with respect to the 'subject maitter of the
coniract. Additionally, pursuant to' A.R.S. § 38-511, the County may recoup any fee of
commission paid or due to. any person - significantly involved in initiating, negotiating,
securing, drafting, or creating the contract on behaif of the County from any other party to
the contract arising as-the result of the contract.

OFFSET FOR DAMAGES

In addition to all other remedies at Law-or Equity, the County may offset from any money
due to the: Contractor any amounts Contractor owes to the County for damages resulting
from breach or deficiencies in performance of the contract.

SUBCONTRACTING

10:24.1  The Contractor may not assign to another Contractor or subcontract to another
party for performance of the terms and conditions hereof without the written
consent of the County. All correspondence authorizing subcontracting must
reference the bid serial number and identify the job or project;

10.24.2 The subcontractor's rate: for the job shall not exceed that of the prime
Contractor's rate, as bid ifi the-pricing section, unless-the prime Contracior is
willing to absorb any higher rates. The subcontractor's invoice shall be invoiced
directly to the prime Contractor; who. in turn shalll pass-through the costs to the
County, without-mark-up. A copy.of the subcontractor's invoice must accompany
the prime Contractor's invoice.

AMENDMENTS

All amendmients to. this tontract shall be in writing and approved/signed-by both part:es
Maricopa County Office of Procurement Services shall be responsible for approving all

amendments for Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS

The County reserves thé right to add and/or delete materials and services to: a contract. If
aservice requirement is deleted, payment to the Contractor will be reduced proportionately,
to the amount of sérvice reduced in accordance with the bid price. If additional materials
or services are required from a contract, prices for such additions will be negotiated
between the Contractor and the County. '

RIGHTS IN DATA

10.27.1 The County shall have the use of data and reporis resulting from a contract
without additionat cost-or other restriction except as may be established by law
or applicable regulation. Each party shall supply to the other party, upon request, -
any available information that is relevant to a contract and to the performarice
thereunder.

10.27.2 Data, records, reports, and all other infermation generated for the' County by a
third party as the resultof a contract are the property of the County and.shall be
provided in a format deS|gnated by the County orshall be and remain accessible
to the County into. perpetuity.
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ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW

10.28.1 In accordance with Section MC1-374 .of the Maricopa County Procurement
Code, the Contractor agrees to retain {physical or digital copies-of) all books,
records, accounts; statements, reports; files, and other yecords and back-up.
documentation relevant to this contract for six years :after final payment or until
after the resolution of any audit questions, which could be more than six years,
whictiever is longest. The County, Federal or State auditors and any other
persons duly authorized by the depaitment shall have full access to and the right
to examine, copy, and make use of, any and all said materials.

10.28.2. If the Contractor's books, records, accounts, statements, reports, files, and other
records and back-up documentation relevant to this contract are not sufficient to
support and document that requested services were provided, the Contractor
shall reimburse Maricopa County for the services not so adequately supported
and.documented.

AUDIT DISALLOWANCES.

If at any time it is.determined by the County that a cost for which payment has been made
is a disallowed cost, the County shall notify the. Contractor in writing of the disallowance.

“The course of action to address the disallowance shall be at sole discretion of the County,

and may include &ither an adjustment to future invoices, request for credit, request for a
check, or a deduction from current invoices. submitted by the Contractor equal to the
amount of the disallowance, or to require reimbursement forthwith of the disallowed amount
by the Contractor by issuing a check payable to Maricapa County.

STRICT COMPLIANCE

Acceptance by Courity of a performance that.is not in strict compliance with the terms of

the.contract shall not be deemed to be a waiver of strict compliance with réspéct to all other
terms of the contract.

VALIDITY

The invalidity, in wholé or in part, of any provision of this contract shall not void or affect
the validity of any other provision of the contract.

SEVERABILITY

The removal, in whole of in part, of any provision of this contract shall not void or affect the
validity of any other provision of this contract.

RELATIONSHIPS

10.33.1 In the performance of the services described herein, the Contractor shall act
solely-as an independent Contractor; and nothing herein or implied herein shall
at any time be construed as to create the relationship of employer and employee,
co-employee, partnership, principal and agent, or joint venture between the
‘County.and the-Contractor.

10.33.2 The County reserves the right of final approval on proposed staff. Also, upon
request by-the County, the Contractor will be required to remove any employees
‘working on County projects and substitute personnel based on the discretion of
-the County within two business days, unless previously- approved by the County.
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NON-DISCRIMINATION

Contractor agrees to comply with all provisions and requirements of Arizona Executive
Order 2009-09, including flow down of all provisions and requirements to any
subcontractors. Executive Order 2009-09 supersedes Executive Order 99-4 and amends
Executive Order 75-5 and is hereby incorporated into this contract as if set forth in full
herein. During the performance of this contract, Contractor shall not discriminate against
any employee, client, or any other individual in any way because of that person’s age, race,
creed, color, religion, sex, disability, or national origin. (Arizona Executive Order 2009-09
can be downloaded from the Arizona Memory Project at
http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1.)

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01

If vendor engages in for-profit activity and has 10 or more employees, and if this agreement
has a value of $100,000 or more, vendor certifies it is not currently engaged in, and agrees
for the duration of this agreement to not engage in, a boycott of goods or services from
Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

10.36.1  The undersigned (authorized official signing on behalf of the Contractor) certifies
to the best of his or her knowledge and belief that the Contractor, its current
officers, and directors:

10.36.1.1 are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from being awarded any
contract or grant by any United States department or agency or any
state, or local jurisdiction;

10.36.1.2 have not within a three-year period preceding this contract:

10.36.1.2.1 been convicted of fraud or any criminal offense in
connection with obtaining, attempting to obtain, or as
the result of performing a government entity (Federal,
State or local) transaction or contract; or

10.36.1.2.2 been convicted of violation of any Federal or State
antitrust statutes or conviction for embezzlement,
theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen
property regarding a government entity transaction or
contract;

10.36.1.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract;

10.36.1.4 are not presently facing any civil charges from any governmental
entity regarding obtaining, attempting to obtain, or from performing
any governmental entity contract or other transaction; and

10.36.1.5 have not within a three-year period preceding this contract had any
public transaction (Federal, State or local) terminated for cause or
default.
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If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors or sub-
subcontractors) and in all solicitations for lower tier covered transactions related
to this contract. If this clause is applicable to a subcontractor or sub-
subcontractor, the Contractor shall include the information required by this
clause with their bid.

10.37 VERIFICATION REGARDING COMPLIANCE WITH A.R.S. § 41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS

10.37.1

10.37.2

By entering into the contract, the Contractor warrants compliance with the
Immigration and Nationality Act (INA using E-Verify) and all other Federal
immigration laws and regulations related to the immigration status of its employees
and AR.S. § 23-214(A). The Contractor shall obtain statements from its
subcontractors certifying compliance and shall furnish the statements to the
procurement officer upon request. These warranties shall remain in effect through
the term of the contract. The Contractor and its subcontractors shall also maintain
Employment Eligibility Verification forms (I-9) as required by the Immigration
Reform and Control Act of 1986, as amended from time to time, for all employees
performing work under the contract and verify employee compliance using the E-
Verify system and shall keep a record of the verification for the duration of the
employee's employment or at least three years, whichever is longer. 1-9 forms are
available for download at www.uscis.gov.

The County retains the legal right to inspect documents of Contractor and
subcontractor employees performing work under this contract to verify compliance
with paragraph 11.37.1 of this section. Contractor and subcontractor shall be given
reasonable notice of the County’s intent to inspect and shall make the documents
available at the time and date specified. Should the County suspect or find that the
Contractor or any of its subcontractors are not in compliance, the County will
consider this a material breach of the contract and may pursue any and all
remedies allowed by law, including, but not limited to: suspension of work,
termination of the contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the
Contractor.

10.38 CONTRACTOR LICENSE REQUIREMENT

10.38.1

10.38.2

The Contractor shall procure all permits, insurance, and licenses, and pay the
charges and fees necessary and incidental to the lawful conduct of his/her
business, and as necessary complete any requirements, by any and all
governmental or non-governmental entities as mandated to maintain compliance
with and remain in good standing. The Contractor shall keep fully informed of
existing and future trade or industry requirements, and Federal, State, and local
laws, ordinances, and regulations which in any manner affect the fulfilment of a
contract and shall comply with the same. Contractor shall immediately notify both
Office of Procurement Services and the department of any and all changes
concerning permits, insurance, or licenses.

Contractor furnishing finished products, materials, or articles of merchandise that
will require installation or attachment as part of the contract shall possess any
licenses required. Contractor is not relieved of its obligation to obtain and
possess the required licenses by subcontracting of the labor portion of the
contract. Contractors are advised to contact the Arizona Registrar of
Contractors, Chief of Licensing, to ascertain licensing requirements for a
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particular contract, Contractor shali identify which ilcense(s) if any, the Registrar
of Contractors requires for performance of the contract.

INFLUENCE

10.38.1

10.38.2

10.39.3

10.39.4

As prescribéd in MC1-1203 of the Maricopa County Procurement Code, any
effort to influence arn employee or ‘agent to breach the Maricopa County Ethical
Code ‘of Conduct or any -ethical conduct, may be groinds for disbarment or
suspension under MC1-902,

An attempt to influence includes, but is not limited to:

10.39.2.1 A person offering or providing a:gratuity, gift, tip, present, donation,
money, ehtertainment or educational passes. or tickets, or any type
of valuable contribution or-subsidy that is offered or given with the
intent to influence a decision, obtain a contract garner favorable
treatment, or gain favorable consideration of any kind.

If & person attempts to influence any employeé or agent of Maricopa County, the.
chief procurement officer, or his designee, reserves the right to seek any remedy
provided by the Maricopa County Procurement Code, any remedy in equity or in
the: law, or any remedy provided by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY
COUNTY PERSONNEL, OTHER THAN THE QFFICE OF PROCUREMENT
SERVICES, IS ALLOWED DURING THE SOLICITATION PROCESS UNLESS
THE COMMUNICATION 1S IN REGARD TO PRE-EXISTING BUSINESS WITH
THE COUNTY. ANY COMMUNICATIONS REGARDING: THE SOLICITATION,
ITS PARTICIPANTS, OR ANY DOCUMENTATION PRIOR TO: THE
CONTRACT AWARD MAY BE GROUNDS FOR DRISMISSAL OF THE
RESPONDENT FROM THE EVALUATION PROCESS.

CONFIDENTIAL INFORMATION

10.40.1

10.40.2

10.40.3

Any-information obtained in the course of perfarming this contract may include
information that is proprietary or ¢onfidential to the County: This provision
gstablishes the Contractor’s obligation regarding such information.

The Contractor shall establish and maintain procedures and controls that are
adequate to assure that no information contained in its records andfor obtained
from the County or from others in-carrying out its functions {services) under the
contract shall be used by or-disclosed by it; its agents, officers, or employees,
except as required to efficiently perform duties under the contract. The
Contractor's procedures and controls, at 'a minimum, must be the same
procedures and controls it uses to protect its own proprietary or confidential
information. If; at any time during the duration of the contract, the County
determines that the procedures and controls in' place are not adequate, the
Contractor shall institute any new and/or additional measures requested by the
County within 15 business days.of the written request to do so,

Any requests to the Contractor for County proprietary or confidential information
shall be referred to the County for review and approval, prior to any
dissemination.

PUBLIC RECORDS

Under Arizona law, all offérs submittéd and opened ‘are. public. records. and must be-
retained by the County at the Maricopa County Office of Procurement Services. Offers shall
be open to public inspection and copying after contract award .and execution, except for
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such offers or sections thereof determined to contain proprietary or confidential information
by the Office of Procurement Services. If an offeror-believes that infermation in its offer or
any resulting contract should not be released in response to a public record request; under
Arizona law, the: offeror shail indicate the spegcific information deemed confidential or
proprietary and submit a statement with its offer detallmg the reasons that the information

should not be disclosed. Such reasons shall include the specific harm or prejudice which

may arise from disclosure. The records manager of the Office of Procurement Services

shall determine whether the identified information is confidential pursuant to the Maricopa

County Procurement Code.
INTEGRATION

This contract a‘_'e_p_resen'ts the entire and integrated agreement betwéen: the parties. and
supersedes all prior negotiations, proposals, communications, understandings,
representations, or agreements, whether oral or written, expressed, or implied.

UNIFORM ADMINISTRATIVE REQUIREMENTS

By entering into this contract, the Contractor agrees to comply with:all applicable provisions
of Tite 2, Subtitle A, Chapter I, Part 200—UNIFORM ADMINISTRATIVE
REQUIREMENTS, COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL
AWARDS contained in Title 2 C.F.R. § 200 ot seq.

GOVERNING LAW

This contract shall be governed by the laws of the State of Arizona. Venus for any actions.
or lawsuits involving this coniract will be in Maricopa County Superior Court, Phoenix,

“Arizona.

PRICES

Contractor warrants that prices extended to County under this contract-are no- higherthan
those paid by any other customer for these or similar services.

ORDER OF PRECEDENCE

In the event of a conflict in the provisions of this contract and Contractor's license
agreement, if applicable, the terms of this contract shalt prevail,

INCORPORATION OF DOCUMENTS -
10.47.1 T_h'_e_foilo.wing are to be attached to:and made part of this Confract;

10.47:1.1  Exhibit A— Vendor Information and Pricing

10.47.1.2 Exhibit B:— Scope of Work

10.47.1.4 Exhibit D — Office of Procurement Services Contracter Travel and
Per Diern Policy

NOTICES

All notices given pursuant to the terms of this contract shall be addressed to:

For County.
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Maricopa County

Office of Procurement Services
160 S. 4% Avenue

Phoenix, Arizona 85003-1647

For Contractor: _
Enterprise Network Solutions
‘3366 N 55" Place

Mesa, AZ 85215

10.49 INQUIRIES

10:49.1 Inquiries concerning information herein must be submitted via Periscope S2G
using the link in the “Q&A” fab..

10.49.2 Administrative telephonefemail inquiries shall be addressed to:
LOUIS NICOLOSI, PROCUREMENT OFFICER
TELEPHONE: (602) 506-2781
louis:nicolosi@maricopa.gov

10.49.3 Inquiries may be submitted by telephione but must be followed up-in writing. No
oral communication is binding on Maricopa County.



IN WITNESS WHEREOF, this contract is executed on the date set forth above.

CONTRACTOR
=5 i /:7 — = T -__--:)
AUTHORIZED SIGNATURE /A4

— ; )
11 a quh‘j ﬁ\\_{,{’ T 1T HSFF /r/;?? L DPsur ~ Ci".{—f?‘-"t’/.‘:‘.—--
PRINTED NAME AND TITLE .

3033 V. 55% Ploce, Mesa, f=. §S5215
ADDRESS

Ol 1t/ R0
DATE 7

MARICOPA COUNTY

CHIEF PROCUREMENT OFFICER, DATE
OFFICE OF PROCUREMENT SERVICES

APPROVED AS TO FORM:

DEPUTY COUNTY ATTORNEY DATE
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EXHIBIT A

Attachment Attachment
A-Enterprise Network D-Enterprise Network



1.0 SCOPE OF WORK

EXHIBIT B

14 ITS NETWORK DESIGN, MAINTENANCE AND SUPPORT

1.1.1  Gontractor shall provide ITS network design, maintenance; and support services,
including those for:

1.1.1.1

1.1.12

1.1.13

1.1.1.4

1.11.5

1.1.1.8

1117

1.1.1.8

Administration of ITS/TMC local area nétwork (LAN), wide area network’
(WAN]) and systems.:

Administration of Windows domain AD, DC, servers, workstations

{physical and virtuai);-and laptops.

System integration, configuration, and management of core, distribtition,

and access switching equipment to include Juniper, Cisco, HP, Aruba,
Brocade, Ruggedcom, Etherwan, Moxa.

System integration, configuration, and managefent of networking

devices and appliances to include firewalis, VPN/NAC Secure. Access,

KVM Server/Switch, Display Waill F-‘rocessarlServer NAS storage, SAN
storage, wireless AP, and routers..

Installation, configuration, and maintenance of ITS technologies and
communications system infrastructure to include SMFO, Point-to-Paint .
Wireless, T1, DSRC, Cellular, CCTV & DMS.

Installation;  configuration, and administration of software to include

VMware, Veeam, WSUS and Patch Management, network monitoring
software, video fanagement software, Antivirus Endpoint Protection,
Display Wall Software, Microsoft Server 20xx, Microsoft SQL Server’
20xx, Esri GIS and ITS/TMC centric applications.

Emergency repairfintegration in the event of a network and/or
communication failure.

Developing network drawings, documentation, and maintaining
references as network topology changes occur.

1.2 TS SYSTEMS SOFTWARE DEVELOPMENT AND INTEGRATION SUPPORT

SERVIGES

12,1 Contractor shall provide ITS systems software -development and integration
support services, including:

1.2.1.1
1212
1213

12.1.4

Conduct studies to develop ITS concepts, support design, :and
evaluation of systems.

Prepare request for proposal documentation‘to support procurement of
ITS equipment, hardware and software.

Develop and maintain Traveler Information Systems software and
databases.

Develop system plans and document existing system conditions.

1.3 ITS DATA ANALYTICS DESIGN, MAINTENANCE AND SUPPORT

1.3.1  Contractor shall provide ITS data analytics de5|gn maihtenance, and support
services, including:




1.4

1.6
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1.3.1.1  Provide technical .expertise in conducting data analytics, modeling,
documenting existing -system conditions, and developing plans.

1.3.1.2°  Furnish ITS data dashboard and data management systems.
CONTRACTOR QUALIFICATIONS

1.4.1  Contractor shall provide with their proposal evidence to support the following, in
particular, those related to-services detailed herein:

1.4.11  Successful completion of a minimum of five ITS telecommunications,
network design, network management integration and system. demgn
projects.

1.41.2 Successful completion of a minimum of three ITS software development
projects.

1.4.1.3  Successful completion of a minimum of three ITS data analytics
projects.

1.4.2 Contractor shall provide with their propoesal evidence.of the following, in-particular,
those related to services detailed herein:

14.21 A minimum of five years’' ‘experience in the Intelligent Transportation
Systems integration, maintenance, and support.

1.4.2.2. A minimuin of five years of staff expefience in Intelligent Transportation
Systems Integration, software development and design,

1:4.2.3 A minimum of five years' experience with Intelligent Transportation Data
Analytics, modeling and Dashboard Devélopment combining existing
and new data sources into one platform to support the operations of the
Traffic Management Center, and systems support activities

TECHNICAL AND DESCRIPTIVE SALES LITERATURE

The contractor shall provide copies of its sales literature and brochures and copies of any
manufacturer's technical and/or descriptive literature (.., PDF versions of sales literature;
brochures, and/or webpages) specific o the material(s) the-contractor proposes to provide.
Literature shall be sufficient in detail to allow for full and fair evaluation of the. material(s)
submitted, and must be included with the bid. Failure to include this information may result
in the bid being rejected.



EXHIBIT D

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

1.0 All contract-related travel plans and arrangements shall be prior-approved by the County contract
administrator.

2.0 Lodging, per diem, and incidental expenses incurred in performance of Maricopa County/Special
District (County) contracts shall be reimbursed based on current U.S. General Services
Administration (GSA) domestic per diem rates for Phoenix, Arizona. Contractors must access the
following internet site to determine rates (no exceptions): www.gsa.gov.

2.1 Additional incidental expenses (i.e., telephone, fax, internet, and copying charges) shall
not be reimbursed. They should be included in the contractor's hourly rate as an overhead
charge.

2.2 The County will not (under any circumstances) reimburse for contractor guest lodging, per
diem, or incidentals.

3.0 Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed
only when preapproved in writing by the County contract administrator as a result of the
business needs of the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the contractor's assigned duty post (pre-defined
at the time of contract signing) will be reimbursed. Under no circumstances will the County
reimburse for airfares related to transportation to or from an alternate site.

3.3 The County will not (under any circumstances) reimburse for contractor guest commercial
air travel.

4.0 Rental vehicles may only be used if such use would result in an overall reduction in the total cost
of the trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of
travelers for the same travel period will not be permitted without prior written approval by the
County contract administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse a contractor if the contractor chooses to
purchase this coverage.

4.2 Rental vehicles are restricted to sub-compact, compact, or mid-size sedans unless a
larger vehicle is necessary for cost efficiency due to the number of travelers. (NOTE:
Contractors shall obtain pre-approval in writing from the County contract administrator
prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted
prior to securing parking that incurs costs for the County. Opportunities to be reviewed are
the DASH, shuttles, etc. that can transport the contractor to and from County buildings
with minimal costs.

4.4 County will reimburse for the lowest rate, long-term, uncovered (covered or enclosed
parking will not be reimbursed) airport parking only if it is less expensive than shuttle
service to and from the airport.

4.5 The County will not (under any circumstances) reimburse the contractor for guest vehicle
rental(s) or other any transportation costs.
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5.0 Cantractor is responsible for all costs not directly related to the fravel except those that have been

‘pre-approved by the County contract administrator: These costs include, but are not limited to, the.

following: in-room movies, ‘valet service, valet parking, Jaundry service, costs associated with
storing fuggage at a hotel, fuel costs associated with non-County activities, tips that exceed the
per diem allowance, health club fees; and entertainment costs. Claims for unauthorized travel
expenses will not be honared and are not reimbursable.

6.0 Travel and per diem expenses shall be capped at 15 percent of project price unless otherwise

7.0

‘specified and. approved by the County in individual contracts.

Contractor shall provide, (upon request) with their invoice{s), copies of receipts supporting
travel and per diem expenses, and, if applicable, with a copy of the written consent issued by
the County contract adrninistrator. No travel and per diem expenses shall be paid by County
without copies of the written consent as described. in this policy and copies of all receipts.




